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1 Overview

This document describes the configuration of the Spreed Call Video through modifications of the variables in
the supplied JavaScript code, the properties in the Spreed Call Administration as well as the integration of the
JavaScript code into a web page.

2 Providing a Video

For creating a Spreed Call Video please provide an FLV video file on a web server. The link to this file will be
required later on.

3 Configuration of the Spreed Call Video

Spreed allows you to adjust your Spreed Call Video. The following modifications are available:

W Folgende Anpassungsmaglichkeiten flr den Spreed Call Video stehen lhnen dabei zur Verfliigung:

= Language = Implementation of an own video
= Country = Start behaviour of the video

= Title = Business hours

= Sending an email = Telephone numbers

= Linking into a conference

Via ,My Spreed” » Telephony” » ,Spreed Call” you get the pages , Integration” and , Properties” Here you
can setup your Spreed Call Video. The JavaScript on the page ,, Integration” contains the settings for the Spreed
Call.

It starts with: <script type="text/javascript”>
And ends with: </script>

All described variables must be contained between these start and end tags. Further settings can be done via
the page , Properties”

3.1 Basic Configuration for Spreed Call Products

We provide the following configuration possibilities for all Spreed Call products:

3.1.1 Language and Country Settings

he variable spreedCall_language defines the writing of the Spreed Call form field.

@ You can choose from the following:
= German (de)
= English (en).

With the variable spreedCall_country you can define the default country for your Spreed Call. While this set-
ting can be modified by individual users via a drop-down menu later on, our recommendation is to define a
default to simplify navigation.
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To define a German Spreed Call with a German country setting please use the following script rows:
var spreedCall_language = ,de’;
var spreedCall_country = ,DE’

3.1.2 Website Title (optional)

You can assign a unique name to every Spreed Call, which can be read to you when you are called.This allows
you to identify the Spreed Call in case you decided to use more than one Spreed Call.

For example:
var spreedCall_title = ,startpage’;

3.1.3 Sending Email (optional)

Your Spreed Call can also inform you about a call via Email.

@ To modify the behaviour, set the variable spreedCall_emailMode to one of the following values:
= 0 (No Emails will be sent.)
= 1 (In case of errors, Emails are sent.)
= 2 (Every call generates an Email.)

If you do not define this variable in your script, no Email will be sent.

The following example will send an Email in case of an error:
var spreedCall_emailMode = ,1*;

3.1.4 Linking into a Call-In Conference (Channel Package Required)

The user can, during a call, be directed to a conference in progress. The variable to set is spreedCall_confer-
ence with the value being the conference the user should be connected to.

The following example links to user to the conference with a meeting ID of 1234567:
var spreedCall_conference =,1234567°;

3.1.5 Spreed-ID Transfer

In order to use your own Spreed Call you must be uniquely identified. This is accomplished via a ticket, which
you need to pass to Spreed Call through the variable spreedCall_ticket.
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To generate the unique ticket you need to go to the following website and cut and paste the result
into the variable spreedCall_ticket as in the following example:
https://one.spreed.com/portal_spreed_phone/generateTicket?unlimited=1

The character string you receive needs to be set via the variable spreedCall_Ticket. For examples:
var spreedCall_ticket = ,characterstring’;

3.1.6 Business Hours

Besides it is important to setup the business hours via ,Properties”

% Please know: If no business hours are defined, you are not available. No Spreed Calls can be pat-
ched through.

3.1.7 Phone Numbers

Define the phone numbers to be called in the , Properties” The phone numbers must be entered in interna-
tional format starting with a ,,+" e.g. +18774612631 for 1&1 USA.

3.1.8 Further Settings

Prove possible further configuration possibilities in your , Properties” and the , Integration”

% Please know! Specific parameters can be defined by using a variable as well as in the Spreed Ad-
ministration. In this process the variable always dominates. Thereby you can define a special setting
global for several Spreed Calls (via ,,Properties” and ,, Integration”) and change it only for one Spreed
Call (via the according variable).

3.2 Specific Configuration for the Spreed Call Video

The following scripts are required for the configuration of the Spreed Call Video:

3.2.1 Setting up the Video

In order to use the Spreed Call Video you need to know the URL of your video on YouTube. The variable spreed-
Call_stream needs to be set to the complete URL.

Example:
var spreedCall_stream = ‘http://youtube.com/watch?v=YSChzGIhGiA’;
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3.2.2 Start Behaviour of the Videos

In addition, you can decide if you would like the video to start automatically or if the user needs to click on the
Play-Button.

The variable that controls this feature is spreedCall_videoAutostart.
true (start automatically) or
false (don't start automatically).

Script for automatic start:
var spreedCall_videoAutostart = ,true’;

3.3 Summary

The following variables setup the lock and the behaviour of the Spreed Call Video:

3.3.1 Grundkonfiguration fiir Spreed Call Produkte

Variable Description

spreedCall_language Defines the language for form fields.

spreedCall_country Sets the default Country and country area code.
spreedCall_title Defines a title for the Spreed Call that will be announced before

a call (optional).

spreedCall_emailMode Defines the email behaviour (optional).
spreedCall_conference Sets the meeting ID that the users connects to when they call.
spreedCall_ticket Sets the string that identifies you as a Spreed user.

3.3.2 Specific Configuration for the Spreed Call Video

Variable Description
spreedCall_stream Set the URL of the video stream
spreedCall_videoAutostart Defines to automatically start the video stream
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4 HTML Integration

To integrate the Spreed Call into your website place the created JavaScript code on the right position of your
website:

<script type="text/javascript”>
var spreedCall_language = ‘de’;
var spreedCall_country = ‘DE’;
var spreedCall_ticket = "YOURTICKET’;
<!-- Add optional parameters here -->
</script>
<script type="text/javascript” src="http://spreed.com/Spreed Call-integration.js”>
</script>

5 Example of the Spreed Call Integration

The following screenshots show examples of how the Spreed Call Video can be incorporated into your web-
site.
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Spreed Call Video
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Form after clicking
“Call”

Now you can take advantage of the Spreed Call telephone service by incorporating Spreed Call into your web-

site.

Please visit www.spreed.com for more information.
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Spreed Germany
(Headquarters)
struktur AG / Spreed
Kronenstr. 22A
70173 Stuttgart

Phone: +49-711- 89 66 56 66

Fax: +49-711-89 66 56 10

Business hours:

9am -6 pm

Email: info@spreed.com Cuiisgeﬁrcasr?gllltant

\Web:  www.spreed.com

Subject to change without notice. For additional information visit www.spreed.com.

Further questions?

Click here. We call you in a few seconds
at our cost - worldwide. Please keep your
phone ready!

Call now
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